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Title: Use of a Cooperative Contract for Project Management and Development of Computer Aided
Dispatch (CAD) Hazards and Live911 Integration for the Mesa Police Department (Citywide)

In June 2021, Council approved the purchase of Insight's Citgraf software system that organizes,
consolidates, and analyzes all data sources to gain real-time insights, crime analysis, automation, and
collaboration across all City departments.  The software provides situational intelligence required to
facilitate informed decision-making.  The Police Department is requesting continued support of the
Real Time Crime Center (RTCC) through this purchase of Insight architecture services, project
management services, and development of CAD hazards, Live911 and resulting product for Live911
integration. The tools and services provided by Insight, will allow RTCC personnel to monitor evolving
risks, increase officer safety and protect the Mesa community and citizens.

The Police Department and Purchasing recommend authorizing the purchase using the Omnia
Partners / Fairfax County, Virginia cooperative contract with Insight Public Sector, for $142,000, based
on estimated requirements.  This purchase is grant funded by American Rescue Plan Act Funds.
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Use of a Cooperative Contract for Project Management and Development of Computer Aided
Dispatch (CAD) Hazards and Live911 Integration for the Mesa Police Department (Citywide)

In June 2021, Council approved the purchase of Insight's Citgraf software system that organizes,
consolidates, and analyzes all data sources to gain real-time insights, crime analysis, automation,
and collaboration across all City departments.  The software provides situational intelligence required
to facilitate informed decision-making.  The Police Department is requesting continued support of the
Real Time Crime Center (RTCC) through this purchase of Insight architecture services, project
management services, and development of CAD hazards, Live911 and resulting product for Live911
integration. The tools and services provided by Insight, will allow RTCC personnel to monitor evolving
risks, increase officer safety and protect the Mesa community and citizens.

The Police Department and Purchasing recommend authorizing the purchase using the Omnia
Partners / Fairfax County, Virginia cooperative contract with Insight Public Sector, for $142,000,
based on estimated requirements.  This purchase is grant funded by American Rescue Plan Act
Funds.
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