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11-86-4: - COMMERCIAL USE CLASSIFICATIONS
Animal Sales and Services:

Small Animal Day Care. Facilities in which owners of small animals, principally ftogs
and cats, may contract with the operator for the keeping of pets for short, temporary
periods, usually 1 day or less, but occasionally up to a week or so while the pet owner

(s) are unable to care for the animals.

Boarding Stables. Facilities in which equines are kept for sale or hire to the general

public. Breeding, boarding, or training of equines may also be conducted.

Kennels. Facilities for keeping, boarding, training, breeding or maintaining for
commercial purposes, 4 or more dogs, cats, or other household pets not owned by the
kennel owner or operator. This classification excludes pet shops and animal hospitals
that provide 24-hour accommodation of animals receiving medical or grooming

services,

Pet Stores. Retail sales of animals and/or services, including grooming, for animals on a
commercial basis. This classification excludes dog walking and similar pet care services
not carried out at a fixed location, and excludes pet supply stores that do not sell

animals or provide on-site animal services.

Veterinary Services. Medical care for small and large animals on a commercial basis.
This classification allows 24-hour accommodation of animals receiving medical or
grooming services but does not include kennels. This classification includes animal
hospitals and clinics providing services such as medical examinations, diagnosis, and
procedures; dispensing of medications for animals; providing surgical procedures, and

space for supervised recuperation from medical and surgical procedures.

Artists' Studios. Work space for artists and artisans, including individuals practicing one
of the fine arts or performing arts, or skilled in an applied art or craft. There must be
incidental retail sales of items produced on the premises. This category may also include

incidental instruction.

Automobile/Vehicle Sales and Services:
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Accessory Automobile Rentals. Rental and/or parking of automobiles or light-duty
sport utility vehicles as an accessory use to a motel, hotel or resort, or an individual
tenant space in a Group C-O-I Development with a limited number of on-site parking
spaces available to the rental office. Incidental maintenance of vehicles takes place off

site at another facility.

Automobile Rentals. Rental of automobiles, including storage and incidental

maintenance.

Automobile/Vehicle Sales and Leasing. Sales or leasing of automobiles, motorcycles,

trucks, and motor homes, including storage and incidental maintenance.

Automobile/Vehicle Repair, Major. Repair of automabiles, trucks, motorcycles, motor
homes, and recreational vehicles, including the sale, installation, and servicing of
related equipment and parts, generally on an overnight basis. This classification
includes auto repair shops, body and fender shops, transmission shops, but excludes

vehicle dismantling or salvaging and tire re-treading or recapping.

Automobile/Vehicle Service and Repair, Minor. The service and repair of automobiles,
light-duty trucks, and motorcycles, including the sale, installation, and servicing of
related equipment and parts. This classification includes quick-service oil, tune-up,
wheel and brake shops, muffler shops, auto glass services, and tire sales and
installation, where repairs are made or service provided in enclosed bays and no
vehicles are stored overnight. This classification excludes establishments providing
engine repair, body and fender work, vehicle painting, or towing. It also excludes repair

of heavy trucks or construction vehicles.

Automobile/Vehicle Washing. Washing, waxing, vacuuming, or cleaning of automobiles
or similar light vehicles, including automatic, self-serve and hand washing facilities.

Large Vehicle and Equipment Sales, Service, and Rental. Sales, servicing, rental,
fueling, and washing of large trucks, trailers, tractors, and other equipment used for
personal, construction, agricultural, or landscape gardening activities. Includes large
vehicle operation training facilities. Sales of new or used automobiles or trucks are

excluded from this classification.
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Service Station. Establishments primarily engaged in retailing automotive fuels or
retailing these fuels in combination with activities, such as providing repair services;
selling automotive oils, replacement parts, and accessories; and/or providing food

services.

Towing and Impound. Establishments primarily engaged in towing light or heavy
motor vehicles, both local and {ong distance. These establishments may provide
incidental services, such as vehicle storage and emergency road repair services (For
automobile/dismantling, See Salvage and Wrecking).

Banks and Financial Institutions. Financial institutions providing retail banking services.
This classification includes only those institutions engaged in the on-site circulation of
money, including credit unions and businesses offering check-cashing facilities, but

excluding non-chartered financial institutions.

With Drive-Through Facilities. Establishments providing banking services to patrons

remaining in automobiles.

Banquet and Conference Centers. Facilities that are rented for short-term events such
as weddings, receptions, banquets, and conferences, as a principal business activity (not

accessory to another use such as a Place of Worship or Community Center).

Bed and Breakfast inns. Establishments providing not more than 5 guest rooms for
lodging on a less than weekly basis typically in a converted single-residence or multi-
residence dwelling, with incidental eating and drinking service provided from a single

kitchen for lodgers and residents anly.

Boat and recreational vehicle storage: The parking, keeping or placing of boats,
recreational vehicles, and associated equipment, such as but not limited to, utility

trailers, jet skis, snow mohiles, and all terrain vehicles.

Building Materials and Services. Retailing, wholesaling, or rental of building supplies or
equipment. This classification includes lumber yards, tool and equipment sales or rental
establishments, and includes establishments devoted principally to taxable retail sales to
individuals for their own use. This definition does not include hardware stores less than

10,000 square feet in floor area (See Retail Sales) or Contractors' Yards.
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Business Services. Establishments that primarily provide goods and services to other
businesses on a fee or contract basis, including printing and copying, blueprint services,
advertising and mailing, equipment rental and leasing, office security, custodial services,

photo finishing, and mode! building.

Commercial Entertainment. Provision of spectator entertainment to the general public
including live and motion picture theaters and concert halls. This category excludes
cabarets, nightclubs, and similar establishments providing entertainment incidental to

food or beverage sales.

Commercial Recreation. Provision of participant or spectator recreation to the general

public, excluding public park and recreation facilities.

Small-Scale. This classification includes small, generally indoor facilities, that occupy
less than 50,000 square feet of building area, such as billiard parlors, bowling centers,
card rooms, dance studios, exercise studios, health clubs, yoga studios, dance halls,
small tennis club facilities, poolrooms, and amusement arcades. This classification may
include restaurants, snack bars, and other incidental food and beverage services to

patrons.

Large-Scale. This classification includes large, generally outdoor facilities such as
amusement and theme parks, sports stadiums and arenas, racetracks, amphitheaters,
driving ranges, golf courses (daily fee), as well as indoor facilities with more than 50,000
square feet in building area, including fitness centers, gymnasiums, handball,
racquetball, or large tennis club facilities; ice or roller skating rinks; swimming or wave
pools; miniature golf courses; archery or indoor shooting ranges; riding stables;
campgrounds; stables, etc. This classification may include restaurants, snack bars, and

other incidental food and beverage services to patrons.

Eating and Drinking Establishments. Businesses primarily engaged in serving prepared

food and/or beverages for consumption on or off the premises.

Bars/Clubs/Lounges. Businesses serving beverages for consumption on the premises
as a primary use including on-sale service of alcohol including beer, wine, or mixed
drinks, and businesses that do not meet the definition of Full Service or Limited Service

Restaurants.
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Coffee Shops/Cafes. Establishments that primarily serve nonalcoholic beverages, such
as coffee, juices, or sodas for consumption on or near the premises, or a specialty

snack, such as ice cream, frozen yogurt, cookies or popcorn.

Restaurants, Bar and Grill. Restaurants providing food and beverage services to
patrons who order and are served while seated and pay after eating. Takeout service
may be provided, but a minimum of 30 percent of gross sales revenue must be from

serving food to be classified as a Bar and Grill Restaurant.

Restaurants, Full Service. Restaurants providing food and beverage services to patrons
who order and are served while seated and pay after eating. Takeout service may be
provided, but a minimum of 40 percent of gross sales revenue must be from serving

food to be classified as a Full Service Restaurant.

Restaurants, Limited Service. Establishments where food and beverages may be
consumed on the premises, taken out, or delivered, but where no table service is
provided. This classification includes cafeterias, fast-food restaurants, carryout
sandwich shops, limited service pizza parlors and delivery shops, self-service
restaurants, snack bars and takeout restaurants. A minimum of 40 percent of gross
sales revenue must be from serving food to be classified as a Limited Service

Restaurant.

With Drive-Through Facilities. Establishments providing food and beverage services to

patrons remaining in automobiles.

With Qutdoor Seating Areas. Provision of outdoor dining facilities on the same

property or in the adjacent public right-of-way.

Farmer's Markets. Periodic outdoor sales activities involving the display and sale of
fresh produce and locally produced food and beverage items, including baked goods,
jams, jellies, and similar food products. The display and sale of hand-crafted artisan
items may be considered as an accessory activity, provided the principal activity remains
the sale of the food- or produce-related items.

Food and Beverage Sales. Retail sales of food and beverages for off-site preparation and

consumption. Typical uses include food markets, groceries, and retail bakeries.
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Convenience Market. Retail establishments that sell a limited line of groceries,
prepackaged food items, tobacco, magazines, and other household goods, primarily for
off-premises consumption and typically found in establishments with long or late hours
of operation and a relatively small building of less than 5,000 square feet. This
classification includes small retail stores located on the same parcel as or operated in

conjunction with a service station.

General Market. Retail markets of food and grocery items for offsite preparation and
consumption. Typical uses include supermarkets and specialty food stores, such as
bakeries, candy, nuts and confectionary stores, meat or produce markets, vitamins and

health food stores, cheese stores and delicatessens.

Funeral Parlors and Mortuaries. An establishment primarily engaged in the provision of
services involving the care, preparation, or disposition of the human dead and
conducting memorial services. Typical uses include a crematory, columbarium,

mausoleum, or mortuary.

Hotels and Motels. Establishments offering lodging to transient patrons. These
establishments may provide additional accessory services, such as conference and
meeting rooms, restaurants, bars, or recreation facilities available to guests and the
general public. This classification includes motor lodges, motels, hostels, extended-stay
hotels, and tourist courts, but does not include rooming houses, boarding houses, or
private residential clubs. The lengths of stays for the majority of guests at these facilities

are for 30 days or less.

Laboratories. Establishments providing medical, dental or optical laboratory services or
establishments providing photographic, analytical, research and development or testing

services,

Large Commercial Development. Commercial buildings over 25,000 square feet or
commercial centers with four (4) or more buildings whose combined gross floor area

exceeds 25,000 square feet.

Light Fleet-Based Services, Passenger transportation services, local delivery services,
medical transport, and other businesses that rely on fleets of 3 or more vehicles with
rated capacities less than 10,000 Ibs. This classification includes parking, dispatching,
and offices for taxicab and limousine operations, ambulance services, non-emergency

medical transport, local messenger and document delivery services, home cleaning
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services, and similar businesses. This classification does not include towing operations
(See Automobile/Vehicle Sales and Service, Towing and Impound) or taxi or delivery

services with 2 or fewer fleet vehicles on-site (See Business Services).

Live/Work Unit. A commercial or industrial unit with incidental residential
accommodations that includes adequate working space reserved for office, commercial
or industrial use and regularly used for such purpose by 1 or more persons residing in
the unit and a cooking space and sanitary facilities in conformance with applicable
building standards. Up to 67 percent of the gross floor area may be reserved for and

primarily used as living space.

Maintenance and Repair Services. The on-site maintenance or repair of office machines,
household appliances, furniture, and similar items. This classification excludes
maintenance and repair of vehicles or boats {(See Automotive Sales and Services) and

personal apparel (See Personal Services).

Non-chartered Financial Institution. A business, other than a state or federally
chartered bank, credit union, mortgage lender or savings and loan association, that
offers check cashing services and loans for payment of a percentage fee. Specifically
included are check cashing businesses that charge a percentage fee for cashing a check
or negotiable instrument, and payday loan businesses that make loans upon assignment
of wages received. Excluded are retail uses in which a minimum of 70 percent of the

floor area of the store is devoted to the display or sale of merchandise.

Off-Track Betting Establishment. A facility in which simulcasting of horse or dog racing
events held away from the facility are shown for the purpose of pari-mutuel wagering.
Operated as an accessory use to an Eating and Drinking Establishment as defined by this
Chapter, and authorized by issuance of an Off-site Teletrack Wagering Permit in
accordance with ARS 5-112, and AAD R19-2-401 and following.

Offices:

Business and Professional. Offices of firms or organizations providing professional,
executive, management, administrative or design services, such as accounting,
architectural, computer software design, engineering, graphic design, interior design,
investment, and legal offices.
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Medical and Dental. Offices where medical and dental services are provided by
physicians, dentists, chiropractors, optometrists, and similar medical professionals.
This classification also includes physical therapy, massage therapy, and counseling

services related to medical conditions.

Parking, Commercial. Surface lots and structures offering parking to the pubiic for a fee

when such use is not incidental to another activity.

Personal Services. Provision of recurrently needed services of a personal nature. This
classification includes barber and beauty shops, seamstresses, tailors, dry cleaning
agents (excluding large-scale bulk cleaning plants), shoe repair shops, self-service
laundries, photocopying and photo finishing services, and travel agencies.

Plant Nurseries and Garden Centers. Establishments primarily engaged in retailing
nursery and garden products - such as trees, shrubs, plants, seeds, bulbs, and sod - that
are predominantly grown elsewhere. These establishments may sell a limited amount of
a product they grow themselves. This classification includes wholesale and retail

nurseries offering plants for sale.
Retail Sales:

General. The retail sale or rental of merchandise not specifically listed under another
use classification. This classification includes department stores, clothing stores,
furniture stores, pet supply stores, small hardware stores {with 25,000 square feet or
less of floor area), and businesses retailing the following goods: toys, hobby materials,
handcrafted items, jewelry, cameras, photographic supplies and services (including
portraiture and retail photo processing), medical supplies and equipment, pharmacies,
electronic equipment, records, sporting goods, kitchen utensils, hardware, appliances,
antiques, art galleries, art supplies and services, paint and wallpaper, carpeting and
floor covering, office supplies, bicycles, video rental, and new automotive parts and
accessories (excluding vehicle service and installation). Retail sales may be combined
with other services such as office machine, computer, electronics, and similar small-

item repairs. This classification includes secondhand and wholesale stores.

Pawn Shops. A business in which a principal business activity involves advancing
money on the security of pledged goods or purchasing tangible personal property on
the condition that it may be redeemed or repurchased by the seller for a fixed or

variable price within a fixed or variable period of time.
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Swap Meets and Flea Markets. Occasional or periodic commercial activities held in an
open area where: 1) groups of sellers rent space to display, barter or sell goods to the
public; and/or 2) one or more sellers bring goods for auction to the public. A swap meet
is composed of semi-enclosed or outdoor stalls, stands or spaces, and is distinguished
from a farmer's market or craft fair in that the principal items sold, displayed or bartered

at a swap meet are not fresh produce items, art items or handicrafts.

Tattoo and Body Piercing Parlors. Establishments whose principal business activity is
one (1) or more of the following: 1) using ink or other substances that result in the
permanent coloration of the skin through the use of needles or other instruments
designed to contact or puncture the skin; or 2) creation of an epening in the body of a
person for the purpose of inserting jewelry or other decoration. Exception: Piercing
earlobes as an accessory or subordinate activity when done at a shop or store selling

jewelry as primary activity.

(Ord. No. 5544, 817, 12-9-19; Ord. No. 5593, 8§ 12, 12-1-20)
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