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2021 Emergency Rental/Utility 
Assistance Program

$15.7 million funded by the 
U.S. Treasury, Consolidated 
Appropriations Act of 2021

$14.1 million (90%) to Mesa 
residents who are financially 
impacted by COVID to prevent 
eviction and homelessness

10% for program administration



Who Qualifies?
Mesa Resident

COVID Impact

Income Eligible



Priority for Assistance

Total Gross Household 
Income is at or below 

50% Area Median 
Income

Any Adult Household 
Member unemployed 
for the last 90 days or 
longer due to COVID

OR



How can Mesa residents apply?
www.MesaAz.gov/MesaCares

O
nl

in
e • Apply online 

with home 
computer, 
phone, or 
tablet

N
o 

ho
m

e 
de

vi
ce • Visit 

MesaCAN’s
computer lab
to apply 
online

N
ee

d 
As

sis
ta

nc
e • Visit MesaCAN

for assistance 
to apply 
online or pick 
up a paper 
application



Marketing

How we are 
informing 

Mesa Residents

Direct contact to 
community 

partners

Social Media/ 
Website

Local Service 
AgenciesMesaCAN office

City kiosks and 
offices



Rent and Utility Assistance Process

Mesa 
Resident 
applies

Application 
reviewed 

for 
eligibility

Payment 
made to 
Landlord 
and/or 
Utility 

Provider

Apply at www.MesaAz.gov/MesaCares

For questions call (480) 644-5440 or email ERAPinfo@MesaAz.gov



2021 Emergency Rental and Utility Assistance Program

QUESTIONS
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