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VIRTUAL 
SERVICES

Database Access
Digital collection
Mini lessons
Virtual Programs
Online Library 

Card
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ONLINE 
ENGAGEMENT

 3/16/2020 – 10/31/2020

 Unique website visits from 
social media: 4,305

Minutes viewing Storytimes: 
8,037

 Visits to Mini-Lessons Pages: 
3,984

Minutes of Facebook videos 
viewed: 31,692

 YouTube impressions: 17,614



Community Resource Center opened on April 6 
• Guide callers to assistance for a variety of needs 

Significant programs
• Small Business Reemergence (May 11-24)
• Small Business Technical Assistance (ongoing since June)
• Rent and Mortgage Assistance (ongoing since Aug)
• Utilities Assistance/Safety Net (ongoing since Sept)



PHASE I -- PARK & PICK-UP

Started, May 19th

Currently Mon-Thurs and Sat
8 am – 11 am
All 3 locations
Over 100,000 checked out 

items 
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PHASE II -- GRAB & GO

Started, September 21st

Currently Mon-Thurs
1 pm– 5 pm
Main Branch Only
Over 1,500 visitors
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PHASE III – JANUARY 2021

All 3 locations
Entire collection available
Limited computer use 
Reservations only
25% of computers available
One-hour time limit
Continue Park & Pick-up hours 
8 am – 10 am
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HEALTH AND SAFETY

 Mandatory mask use

 Temperature screeners

 Hand sanitizer stations

 Occupancy limits

 Social distancing markers

 Reduced seating

 Hygiene shields at service desks

 Book quarantine

 Installation of ionized filters

 Automatic doors



BOND PROJECT –
MAIN CHILDREN’S 

ROOM



BOND PROJECT – DOBSON 
THINKspot 



QUESTIONS?
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