
Mesa City Council 
April 7, 2020



Launched on Monday, April 6!
• Press Release
• Social media campaign on various City channels
• Council social media, website pages
• Mesa en Español
• Channel 11 and Social Media Videos
• Additional outreach coming:  

• NextDoor post, Constant Contact (10k neighborhood leaders, affinity groups); 
schools, possibly grocery stores.

• Mesaaz.gov/MesaCARES







Various language translations













•Program focus this week is to complete a 
community assessment

• Identify most common “Need Priorities” from Mesa residents, 
businesses and organizations

• Use information to inform community’s greatest needs to address

• Connect with our community in a direct, more personal way
• Great feedback from community thanking us

• Market Mesa CARES Resource Call Center the 480-644-CARE 



• City employees making outreach calls
• Provided training, talking points for personal calls and have online 

survey for direct input.
• Collecting data to be analyzed to bring to Council next week

• Day 1 Stats:
• 1236 calls made.  Invitations to call back in voice messages.
• 526 Individual surveys completed with the community on Monday
• 71 organization surveys completed on Monday

• 167 business surveys completed, to date



Mesa CARES Resource Call Center 480-644-CARE
• Day 1: 45 calls; expect more as people learn about the resource.

• Staff provided training, technology support/resources, talking 
points/survey.

• Focus this week and beyond: supplementing community assessment
• FAQ prepared and posted immediately for staff; new QA’s will be added 

as more is learned
• @CityofMesa Facebook post reached 10k people
• Mesaaz.gov/MesaCARES Day 1:  4,306 pageviews (1,071 of those were 

unique).  



Tracking and Documentation
• City’s most immediate priority is tracking the purchases and time 

spent on the COVID response, including capturing the “why” 
activity. 

• Training being scheduled, underway
• Capture COVID-related work for this pay period on forward

• Awaiting guidance on CARES Act funding; expect to know more in 
two weeks.



Next: Update on Community Assessment results 
Tuesday, April 14 City Council Special Meeting

480-644-CARE
Mesaaz.gov/MesaCARES

Follow us on Facebook, Twitter and Instagram
@CityofMesa

Mesa En Español @CiudaddeMesa
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