
   
  OFFICE OF THE CITY CLERK             

 
 

EDUCATION AND WORKFORCE DEVELOPMENT 
ROUNDTABLE MINUTES 

 
June 18, 2024 
 
The Education and Workforce Development Roundtable of the City of Mesa met in The Studios at Mesa 
City Center, 59 E. 1st St., on June 18, 2024, at 1:32 p.m. 
 
BOARDMEMBERS PRESENT 

 
BOARDMEMBERS ABSENT 

 
STAFF PRESENT 

   

Councilmember Spilsbury, Chair 
Councilmember Heredia, Vice Chair 
Dr. Perry Berry 
Dr. Joseph Foy* 
Dr. Shane McCord 
Dr. Dennis Mitchell (Designee for 
Tammy Robinson) 
Bob Nelson (Designee for Sally 
Harrison) 
Rich Nickel 
Sherry Richards 
Jenny Jackson Robinson 
Kristin Sorensen* 
David Williams 
Holly Williams (Designee for Dr. 
Andi Fourlis) 
 
 

Candice Copple 
Jessica Jelinek 
Dr. Joe O’Reilly 
Kelsey Rowe 
Vince Yanez 
 
COUNCIL PRESENT 
 
None 

Jarrad Bittner 
Holly Moseley 
Lisa Cartwright-Harris 
Melissa Hollenbeck 
Lucy Hambright 
Aurelia Montero 
Bryan Smith 
Sarah Tolar 
Catherine White 
 
ALSO PRESENT: 
 
Katherine Adams 
Amanda Copetillo 
Dawn Giles 
Marlo Loria 
 

(*Boardmembers participated in the meeting through the use of telephonic conference 
equipment.)  

 
1. Call meeting to order, welcome announcements and reminders from the Chair. 
 
 Chairperson Spilsbury called the meeting to order and excused Boardmembers Copple, Jelinek, 

O’Reilly, Rowe, and Yanez from the entire meeting.  
 
 Chairperson Spilsbury displayed a PowerPoint presentation. (See Attachment 1) 
 
 Chairperson Spilsbury announced that the schedule of future meetings would be September 4, 

and December 4, 2024. She mentioned that all meetings will be held at The Studios @ Mesa City 
Center. (See Page 2 of Attachment 1) 
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2.  Take action to approve the Roundtable Meeting Minutes from March 6, 2024. 
 
It was moved by Boardmember David Williams, seconded by Boardmember Robinson, that the 
March 6, 2024, Education and Workforce Development Roundtable meeting minutes be approved. 
 
Upon tabulation of votes, it showed:  
 
AYES – Spilsbury–Heredia–Berry–Foy–McCord–Mitchell–Nelson–Nickel–Richards–Robinson–
Sorensen–D. Williams–H. Williams  
NAYS – None 
ABSENT– Copple–Jelinek–O’Reilly–Rowe–Yanez  
 
Chairperson Spilsbury declared the motion carried unanimously by those present. 

 
3. Update from City Staff on Mesa Business Builder grand opening and tour. 
 

Economic Development Project Manager Kelly Keffer provided an overview of the Mesa Business 
Builder (MBB) Small Business programs and services. She stated The Business Advocate is a 
monthly newsletter that is distributed to 8,000 small businesses and entrepreneurs in Mesa. She 
described the Mesa HUUB online digital platform that is available 24/7 and contains a learning 
library with over 150 recorded trainings. She mentioned the MBB Small Business Assistance 
program began during COVID, served 250 businesses and produced over $1 million in technical 
assistance in six months. She emphasized that due to the support of Council and City leadership, 
last year MBB served 165 businesses and provided 293,000 in direct one-on-one services to 
personal businesses and entrepreneurs. She discussed the partnerships with Mesa Community 
College (MCC) and MBB, noting the tuition and course fees are covered in 14 certificate programs 
at MCC, as well as foreign fluency for non-native English speakers and Spanish language and 
culture due to high demand. She shared that Launch Point is about to sign on its 20th business, 
has hosted over 60 companies in the last few years, has raised over $300 million in capital, and 
created more than 350 jobs. (See Page 4 of Attachment 1) 
 
Ms. Keffer described the MBB @ The Studios location, which consists of 17,000 square feet with 
two levels built with the intention of servicing small businesses and entrepreneurship 
communities. She mentioned the MBB @ The Studios provides partners, resources, and services 
to Mesa’s business community for use with training, workforce development, and education. She 
reviewed the assets and amenities of the space that will assist in bringing small businesses 
forward. She stated that during COVID many businesses did not have websites and the City was 
able to build 63 websites to enable companies to operate online. She discussed the variety of 
programming offered. (See Pages 5 through 7 of Attachment 1) 
 
Ms. Keffer provided a tour of the MBB @ The Studios facility. 
 
Chairperson Spilsbury thanked staff for the presentation.  
 

4. Presentation from Mesa Public Schools/Mesa Community College on workforce development 
needs, work-based learning needs and business engagement model. 
 
Marlo Loria, Director of CTE & Innovative Partnerships at Mesa Public Schools (MPS), stated the 
MPS Promise sets a strategic stage for every student to graduate ready for college, career, and 
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community. She outlined the portrait of a graduate, which are the essential attitudes and skills 
necessary to provide a solid foundation for a successful educational environment and future 
employment. (See Pages 10 and 11 of Attachment 1) 
 
Ms. Loria explained that Graduation PLUS is a promise for every student to graduate high school 
with a plan. She noted the intention is to provide students with academic skills, technical skills, 
and employability skills to gain a competitive advantage in the workforce. She highlighted the 
preschool to 12th grade college, career, and community readiness approach and outlined the work 
involved to engage employers and partners for Pre-K to Grade 2 career awareness. She indicated 
the importance of developing foundational, academic and literacy skills, as well as nurturing an 
exploration of a variety of future careers. She discussed the framework for Grade 12, which 
focuses on goals and opportunities to engage in more intentional work-based learning 
experiences, such as internships, apprenticeships, or continued training at the East Valley 
Institute of Technology (EVIT), while making connections along the way. (See Pages 12 through 
15 of Attachment 1) 
 
Ms. Loria explained to create a system for 84 schools that align with pathways, some redesigning 
of the MPS system was needed to operationalize the opportunity to have employers and partners 
who can provide students with work-based learning and career experiences. (See Page 16 of 
Attachment 1) 
 
Ms. Loria described the redesign of a high school Graduation Plus experience, moving towards 
an academy model. She provided an example of an academy model at Skyline High School for 
the next school year, with three academies and pathways. She indicated all their pathways will 
be aligned with Graduation Plus and students will have an opportunity to earn certifications, 
intentional work-based experiences, and to explore other careers. (See Pages 17 and 18 of 
Attachment 1) 
 
In response to a question from Boardmember Nickel, Ms. Loria replied that students may 
participate in multiple academies, as well as select elective options. She explained there are a 
variety of career pathways in all three of the academies, including education on operating a small 
business or advanced manufacturing, and work-based learning where employers or partners 
mentor students along their journey from elementary to high school. 
 
Ms. Loria discussed the opportunities for employer engagement, noting that MPS works with over 
200 employers. She reported the number of employers needed to hire students who signed up 
for internships has risen from 180 to 500 over the past year. (See Page 19 of Attachment 1) 
 
Ms. Loria reviewed the opportunities for employer engagement and stated that an Industry 
Education Council was launched in collaboration with the Mesa Chamber of Commerce. She 
described the services provided by the Industry Education Council. (See Page 20 of Attachment 
1) 
 
In response to a question from Chairperson Spilsbury, Ms. Loria explained that MPS works with 
employers beyond the city limits of Mesa for internships and provides support services for 
students to participate.  
 
Ms. Loria provided an overview of the structure of a Business Community Council to 
operationalize and build a community of business partnerships for school resources. She 
discussed an outline for K-8 schools and industry partners. (See Page 21 of Attachment 1) 
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Chairperson Spilsbury thanked Ms. Loria for the presentation.  
 
Amanda Copetillo, Director of Career Services at MCC discussed some of the needs requested 
by students at the community college level. She advised that after COVID internships and service-
based learning at the community college level declined due to students becoming comfortable at 
home and pursuing remote-based work, adding that MCC has been working hard to build 
relationships with the community. (See Page 22 of Attachment 1) 
 
Ms. Copetillo indicated that the Career Services Department was redesigned based on the needs 
of students through data collected from appointments, workshops, and meetings over the past 
three years. She discussed the results of the information collected, which identified the four top 
categories that were most popular among students. She highlighted that MCC has over 15,000 
students, and 24% desire to gain a skill for the workforce or earn a certificate for workforce 
promotions. (See Page 23 of Attachment 1) 
 
Ms. Copetillo outlined what students are requesting and how MCC is working to accommodate 
their needs. She described what students expect from industry partners and that MCC is 
preparing their students for the workforce. She noted that students are seeking jobs where they 
feel comfortable and have growth opportunities, and money is not a major factor. (See Pages 24 
and 25 of Attachment 1) 
 
In response to a question from Boardmember Nickel, Ms. Loria stated that different programs are 
offered at various campuses, and that there are open enrollment models in which students have 
access to programs that are not available at their home school. She added an essential part of 
the process is that every school adopts some type of academy model and building it from the 
community of what each academy will offer is an essential part of the process. 
 
Boardmember Nelson commented that many of the students he speaks with are interested in 
professional jobs or high-level positions. He emphasized he is working on galvanizing business 
support for student events to make connections, and students are interested and willing to work. 
He wants to support MPS and MCC by ensuring that a wide range of businesses are engaged to 
provide students with a variety of local options to remain in Arizona. 
 
Ms. Copetillo advised that MCC’s average age student is 26 years or older; adult learners who 
have been laid off and are seeking a career.  
 
In response to a question from Boardmember David Williams, Ms. Copetillo advised that grant 
opportunities are available at MCC for small businesses who may not have funds to support paid 
internships.  
 
Ms. Loria stated that MPS works with ElevateEdAZ for grant funding if a small business cannot 
afford a needed intern. She explained although there is not a lot of money, offering tax incentives 
for companies is critical to help compensate employers for hiring interns.  
 
Ms. Copetillo pointed out that the district colleges require employers to show proof of insurance 
and the liability insurance is $1 million, which some start-up companies and small businesses do 
not have.  
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Boardmember Robinson commented that Mesa High School and the community of teachers are 
excited to begin developing their pathway program.  
 
Chairperson Spilsbury thanked Ms. Copetillo for the presentation.  
 

5. Presentation by Pipeline AZ on Job Connect Mesa platform solution, stakeholder engagement 
and launch. 
 
Economic Development Project Manager Bryan Smith announced that JobConnectMesa.com 
officially launched Pipeline AZ, a system that centralizes communication between employers, job 
seekers, case managers, and other stakeholders to address a critical need. (See Page 27 of 
Attachment 1) 
 
Mr. Smith stated that Job Connect Mesa connects a platform to solve the main issues facing 
workforce development, primarily providing access to local talent and Mesa businesses to Mesa 
residents. He discussed the role Job Connect Mesa will conduct, such as integrating the education 
career action plans needed by high school students into the job search process. (See Page 28 of 
Attachment 1) 
 
Mr. Smith explained that the potential job growth of over 540,000 by 2031 across the state is 
expected to barely be covered by the national population growth over the same period. He added 
that talent needs to identify opportunities for critical and strategic education. (See Page 29 of 
Attachment 1) 
 
Mr. Smith commented that Mesa is ahead of its peer cities in addressing the issues in providing 
a stable talent pipeline for years to come. (See Page 30 of Attachment 1) 
 
Katherine Adams, Senior Vice President at Pipeline AZ, shared that the volatile job growth 
statistics indicated that Pipeline AZ will outpace the United States by three times over the next 
few years. She advised that Pipeline AZ is attempting to solve some of the chaos in the 
marketplace, and explained the work is fragmented and confusing and difficult to find. (See Page 
31 of Attachment 1) 
 
Ms. Adams provided an overview of how Pipeline AZ will connect Arizona and has streamlined 
technology to communicate the way activities are performed. She explained the eight-year 
journey of building out Pipeline AZ. She reviewed the statewide services that Pipeline AZ provides 
specifically for Arizona. (See Pages 32 and 33 of Attachment 1) 
 
Ms. Adams presented an image illustrating the P20 journey with all the interconnected networks. 
She described the different paths that are based on an audience. She indicated Pipeline AZ is 
partnered with all of the districts and colleges within Maricopa who utilize Pipeline AZ as their 
enterprise tool. She mentioned several hubs have been built out with industry specific content. 
She advised many different solutions have been built across the community to help stakeholders 
connect. She shared the different supply and demand audiences that are served. (See Pages 34 
and 35 of Attachment 1) 
 
Ms. Adams emphasized two important aspects of Pipeline AZ are technology and partnerships, 
and a tremendous amount of progress has been seen. She noted the Arizona Coalition for Career 
Readiness (ACCR) and Pipeline AZ are part of the founding members of the Coalition, and 
Education Forward Arizona is also a part of the initiative and a founding member. She remarked 
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that not one organization or entity can do this alone; everyone needs to be involved to ensure 
everyone can find a job and career in Arizona. She summarized ACCR’s commitment to 
promoting the ability to ensure that every learner has access to information when needed. She 
noted all the stakeholders working with the partners for success in career awareness. (See Pages 
36 through 39 of Attachment 1)  
 
Ms. Adams announced that last year Governor Hobbs signed a proclamation declaring 
September as Career Awareness Month, and ACCR was the group that enabled that to happen. 
She mentioned that this year a year-long campaign will be coordinated around career readiness 
for everyone. She highlighted Pipeline AZ and ACCR are committed to helping all individuals find 
careers that enable them to have financial security throughout their life. She stressed that Pipeline 
AZ is the technology component and partner to all of their partners in the overall business. (See 
Pages 40 through 42 of Attachment 1)  
 
Ms. Adams shared an example of a student’s career journey who is unsure of where to begin. 
She provided some information and data that is available to students within My Future AZ or within 
any of Pipeline AZ’s solutions to help students understand what a certain career is like or the 
salary across Arizona, as well as different certificates and training options available. (See Pages 
43 through 45 of Attachment 1)  
 
In response to a question from Boardmember Berry, Ms. Adams stated that the Coalition reaches 
across P20 and is inclusive of all individuals.  
 
Ms. Adams shared an illustration of a P20 career roadmap and how complicated career paths 
have become. She mentioned Pipeline AZ wants to ensure that the fragmented journey continues 
to connect with the various tools and different partners that exist. (See Page 46 of Attachment 1) 
 
Ms. Adams reported that based on data analyzed inside the Pipeline AZ platform, students are 
selecting careers that require a post-secondary degree, with the exception of electricians and 
cooks that only require a certificate. She mentioned the results also demonstrate that students 
are choosing high-demand and high-growth careers that align with the state’s future needs. (See 
Page 47 of Attachment 1) 
 
Ms. Adams reviewed the post-secondary analysis and stated that Pipeline AZ is working closely 
with five community colleges across the state to provide guided pathways and ensure students 
have their career goals at the beginning of their journey, since 30% of students remain undecided 
about their career path. She emphasized that different interconnecting aspects are important to 
ensure that the future is at the forefront of everything Pipeline does. (See Pages 48 and 49 of 
Attachment 1) 
 
Ms. Adams highlighted the impact Pipeline AZ has had statewide with a 72% growth rate in 
students using their platform, as well as a growth in program providers. She pointed out that 
students are exploring the platform for potential future careers, and companies are encouraged 
to complete a company page as students are seeking work options. (See Page 50 of Attachment 
1) 
 
Education and Workforce Administrator Sarah Tolar indicated that the goal from the City’s 
perspective is to collaborate within the workforce development ecosystem from a regional 
perspective since Job Connect’s partners and schools have the same call to action. She stressed 
the need for businesses to engage and provide experiences for students to help prepare them to 
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join the workforce. She discussed the marketing plan and strategies to collaborate with 
employers, communities, and other groups. (See Pages 51 through 54 of Attachment 1) 
 
Chairperson Spilsbury excused Boardmember David Willams at 2:52 p.m. from the remainder of 
the meeting. 
 
Chairperson Spilsbury thanked staff and Ms. Adams for the presentation.  

 
6. Discussion around city-wide business engagement strategies and collaboration. 
 

In response to a question from Boardmember Berry, Ms. Adams explained that Pipeline AZ’s tools 
are interconnected and enable students the ease and transfer of planning to post-secondary 
schools. She described the process for using the tool and transferring the information.  
 
In response to a question from Chairperson Spilsbury, Ms. Tolar clarified that once a student 
creates an account, the account will transfer to any Maricopa Community College; or if they 
become a job seeker, then all of their information will remain in their profile.  
 

7.  Take action on selecting Education and Workforce Development Roundtable Chair and Vice Chair 
for the new term. 

 
Chairperson Spilsbury stated that her term as Chairperson is expiring; however, she will continue 
to be a part of the Education and Workforce Development Roundtable (EDW). She announced 
that a new Chairperson and Vice Chairperson will be selected and explained that any member of 
the Roundtable is eligible to be nominated, and that each position serves a one-year term.  

 
It was moved by Chairperson Spilsbury, seconded by Boardmember Berry, that Vice Chairperson 
Heredia be appointed as Chairperson of the Education and Workforce Development Roundtable 
for term ending June 30, 2025. 
 
Upon tabulation of votes, it showed:  
 
AYES – Spilsbury–Heredia–Berry–Foy–McCord–Mitchell–Nelson–Nickel–Richards–Robinson–
Sorensen–H. Williams  
NAYS – None 
ABSENT– Copple–Jelinek–O’Reilly–Rowe–D. Williams–Yanez 
 
Chairperson Spilsbury declared the motion carried unanimously by those present. 

 
It was moved by Vice Chairperson Heredia, seconded by Boardmember Nickel, that Chairperson 
Spilsbury be appointed as Vice Chairperson of the Education and Workforce Development 
Roundtable for term ending June 30, 2025. 
 
Upon tabulation of votes, it showed:  
 
AYES – Spilsbury–Heredia–Berry–Foy–McCord–Mitchell–Nelson–Nickel–Richards–Robinson–
Sorensen–H. Williams  
NAYS – None 
ABSENT– Copple–Jelinek–O’Reilly–Rowe–D. Williams–Yanez  
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Chairperson Spilsbury declared the motion carried unanimously by those present. 
 

8. Roundtable members share out information regarding their involvement in recent upcoming 
education or workforce-related events or programs.  

 
Boardmember Nickel encouraged individuals to complete their Free Application for Federal Student 
Aid (FAFSA) application and reported that Pell Grant money is available. He shared that there are 
many community activities happening, and Education Forward Arizona is offering help on Saturdays 
across the state. He mentioned the Ask Benji chatbot remains available over the summer to help 
with FAFSA.  
 
Boardmember Berry stated his school is encouraging students to complete their FAFSA application. 
 
Boardmember McCord shared that Gilbert schools are also reminding students to complete their 
FAFSA and that each of the schools focus on a different approach, depending on what is needed 
in each of their communities.  
 
Ms. Tolar reminded the Boardmembers that an invitation was sent to them for the Workforce 
Development Forum on Thursday, June 20, 2024, with Keynote Speaker Mark Perna at the Mesa 
Convention Center, connecting education in industry and business. She asked Boardmembers to 
share the invitation with their networks. (See Page 57 of Attachment 1) 
 

9. Call to the public. 
 
 There were no public comments. 
 
10. Call for future agenda items. 
 
 There were no future agenda items discussed. 
  
11. Adjourn. 
 

 Without objection, the Education and Workforce Development Roundtable meeting adjourned at 
3:01 p.m.  

 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Education 
and Workforce Development Roundtable meeting of the City of Mesa, Arizona, held on the 18th day of 
June 2024. I further certify that the meeting was duly called and held and that a quorum was present. 
 
 
 

______________________________ 
HOLLY MOSELEY, CITY CLERK 

lr 
(Attachments – 1)  
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