[image: mesa-az-BW-300dpi.tif]	City Council Report

Date:	January 27, 2025
To:	City Council
Through:	Michael Kennington, Deputy City Manager/Chief Financial Officer
From:	Edward Quedens, Business Services Director
	Kristy Garcia, Procurement Administrator
[bookmark: _Hlk499111763]Subject:	Four-Year Term Contract with Six-Year Renewal Options for Online Police Reporting Solution for the Mesa Police Department and Department of Innovation and Technology (Citywide)

Recommendation

Council is requested to approve the award as recommended.

A committee representing the Mesa Police Department, Department of Innovation and Technology, and Procurement Services evaluated responses. The evaluation committee recommends awarding the contract to the highest-scored proposal from Versaterm Public Safety, Inc. (a Mesa business) at $238,487.93 for Year 1 and $153,802.82 annually for software licensing, support and maintenance for Years 2-10.   

Background / Discussion

Community Report is a product that provides an online public engagement platform for residents, businesses, and visitors in Mesa to report non-emergencies. An intelligent virtual investigator interviews the person reporting the issue. The solution integrates with the Police Department’s Versaterm Records Management Solution and provides a view-ready report of qualifying incidents to residents, businesses, and visitors. 

City staff issued a Request for Proposal (RFP) to all registered Online Police Reporting Solution Service providers. Two (2) proposal responses were received. All proposals met the minimum qualifications and were evaluated and scored in accordance with the City’s established policies and procedures and relative to the scoring criteria in the solicitation. The Evaluation Team requested a demonstration and a Best and Final Offer from the highest-ranked provider, Versaterm Public Safety, Inc. Based on the evaluation results, demonstration, and Best and Final Offer, the committee recommends awarding the contract to the highest-scoring respondent.  

Purchase Information
Action:  Award
Procurement Type:  Request for Proposals
Contract Number:  2024011
[bookmark: _Hlk501033747]Local Consideration:  Policy did not apply to this procurement method
Protests Received:  None  
Initial Contract Term:  Four (4) years
Possible Renewals:  Up to a maximum of six (6) years subject to Administrative review and approval 
Funding Source:  Police Department operating budget through Life Cycle funds 

Proposal Responses

Governmentjobs.com, Inc. dba Power DMS – El Segundo, CA
Versaterm Public Safety, Inc. – Mesa, AZ 		(Recommended)
	


Preliminary Proposal Scoring Results

	Total Possible Points
	Governmentjobs.com
	Versaterm Public Safety, Inc.

	1,575.00
	794.58
	828.53





Final Proposal Scoring Results

	Total Possible Points
	Versaterm Public Safety, Inc. (Recommended)

	2,500.00
	1,618.53
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