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One-Year Renewal to the Term Contract for Electronic Patient Care Reporting (ePCR) Software
Subscription for the Fire and Medical Department (Citywide)

Fire and Medical has been using the hosted solution, Zoi ePCR, for the last four years. It has
provided accurate and reliable patient care information, which is the core to the Department’s
evolving medical service delivery model and the data requirements from the $12.5 million HHS
Medicare Grant. The solution has also provided other useful data to the Department, helping to
facilitate service improvements and efficiencies.

The Fire and Medical Department and Purchasing recommend authorizing the renewal with StarWest
Associates LLC, at $137,100.
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