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One-Year Renewal Contract for Managed Information Technology Services for the Mesa Center for
Higher Education (MCHE) as requested by the Economic Development Department (District 4)

This contract provides a comprehensive managed IT solution to support multiple institutions of higher
education leasing space in MCHE. Services provided by this agreement includes: network and
systems monitoring, server and network infrastructure support, and help desk/desktop support. As
part of the lease agreement with each of these institutions approved by Council on December 10,
2012, the City agreed to provide these services for the term of the lease.

The Economic Development Department and Purchasing recommend authorizing a one-year
renewal with Valor Global for $26,112, based on estimated requirements.
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