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Three-Year Term Contract for Citywide Telephone System Maintenance for the Information
Technology Department (Citywide)

This contract will provide annual hardware and software maintenance for the Citywide telephone
system, including hardware repair and replacements, minor software updates and upgrades related
to bug fixes and overall technical support.

Information Technology and Purchasing recommend awarding the contract to the lowest, responsive
and responsible bidder, Atos IT Solutions and Services, Inc., at $200,000 annually, based on
estimated requirements.
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