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Three-Year Term Contract for Credit Score, Identity Fraud Protection and Skip Tracing Services for
the Business Services Department (Citywide)

This contract will provide Fair Isaac Corporation (FICO) credit scores for utility customers who
request to have the City waive utility deposits, positively identify potential customers and perform skip
traces for delinquent accounts.

The Business Services Department - Revenue Collections and Purchasing recommend authorizing a
three-year contract using the U.S. Communities cooperative contract with Experian Information
Solutions, Inc., at $40,000 annually, based on estimated requirements.
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