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File #: 19-0824
Type: Contract Status: Agenda Ready
In control: City Council
On agenda: 8/19/2019
Title: Three-Year Renewal with a Three-Year Renewal Option to the Term Contract for Credit Score, Identity
Fraud Protection, and Skip Tracing Services for the Business Services Department (Citywide)
This contract provides FICO credit scores for the City’s utility customers to help positively identify
potential customers, to perform skip traces on customers with delinquent accounts, and for those who
request to have the City waive utility deposits.
The Business Services Department and Purchasing recommend authorizing the renewal using the
Omnia Partners cooperative contract with Experian Information Solutions, Inc., at $40,000 annually,
based on estimated requirements.
Sponsors:
Indexes:
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1. Council Report

Date

Ver. Action By Action Result

Three-Year Renewal with a Three-Year Renewal Option to the Term Contract for Credit Score,
Identity Fraud Protection, and Skip Tracing Services for the Business Services Department

(Citywide)

This contract provides FICO credit scores for the City’s utility customers to help positively identify
potential customers, to perform skip traces on customers with delinquent accounts, and for those
who request to have the City waive utility deposits.

The Business Services Department and Purchasing recommend authorizing the renewal using the
Omnia Partners cooperative contract with Experian Information Solutions, Inc., at $40,000 annually,
based on estimated requirements.
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