
 
OFFICE OF THE CITY CLERK             
 
 

COUNCIL MINUTES 
 
 
January 9, 2020 
 
The City Council of the City of Mesa met in a Study Session in the lower level meeting room of the Council 
Chambers, 57 East 1st Street, on January 9, 2020 at 7:36 a.m. 
 
COUNCIL PRESENT 
 

COUNCIL ABSENT OFFICERS PRESENT 

John Giles 
Mark Freeman  
Jennifer Duff 
Francisco Heredia 
David Luna 
Kevin Thompson 
Jeremy Whittaker  
 

  None Christopher Brady 
Dee Ann Mickelsen  
Jim Smith 
 
 

 
1. Review and discuss items on the agenda for the January 13, 2020 Regular Council meeting. 
 

All of the items on the agenda were reviewed among Council and staff and the following was 
noted: 
  
Conflict of interest:  None 

 
 Items removed from the consent agenda:  None 
 
 Items removed from the agenda:  6-b 
 

In response to a question posed by Mayor Giles regarding Item 7-a, (Amending the Form-Based 
Code, Chapter 59, Sections 14 and 15, of Title 11, the Zoning Ordinance, of the  Mesa City 
Code pertaining to the parking requirements for mid-rise and high-rise building types. The 
amendment will make the construction of structured garage parking optional. (Citywide)), 
on the Regular Council meeting agenda, Planning Director Nana Appiah confirmed the 
recommendation is to give the developer the option of providing structured parking or traditional 
parking.   
 
In response to a question posed by Vice Mayor Freeman, Downtown Transformation Manager 
Jeff McVay explained the amendment would not affect current agreements with the two potential 
developers on city-owned parking lots.  
 
In response to a question posed by Mayor Giles regarding Item 8, (Take action on the 
following resolutions declaring terms/rates/fees/charges to be public records and 
available to the public, and introducing the following ordinances to modify City-owned 
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utility terms/rates/fees/charges and setting January 27, 2020 as the date of the public 
hearing on these ordinances), on the Regular Council meeting agenda, Management and 
Budget Director Candance Cannistraro commented Item 8 relates to adjustments to utility rates.   
 
Ms. Cannistraro explained on November 4, 2019 City Council approved a Notice of Intent, which 
gives notice to the public that rate adjustments are being considered; January 13, 2020 the 
ordinances will be introduced; and the public hearing is set for January 27, 2020.  She added if 
the ordinances are approved, the effective date for the rate adjustments will be March 1, 2020.  
She clarified the rate increases are mainly adjusting the tier brackets for commercial solid waste.   
 
In response to a question from Vice Mayor Freeman, Ms. Cannistraro suggested there are some 
service charge increases that were outlined during the presentation in October.   

 
Mr. Brady informed Council that a zoning case item will be added to the Regular meeting agenda.  
He stated the developer worked with the neighborhood and modified the proposal from 
townhomes to single-family homes.  

  
2-a. Hear a presentation, discuss, and provide direction on a proposed new process and software 

acquisition for managing the City’s public record requests, and appointments to advisory boards 
and committees. 

 
 Deputy City Clerk Holly Moseley introduced Management Assistant II Elizabeth Wiltrout and 

Police Information Technology Administrator Patrick Phelps and displayed a PowerPoint 
presentation.  (See Attachment 1) 

 
Ms. Moseley explained the current online public records process, stating some of the issues 
include a lengthy and confusing form with no ability to track the requests between departments.  
(See Page 2 of Attachment 1) 
 
Mr. Phelps described the current public records request process for the Police Department.  He 
stated the new software will allow consolidation into a single electronic system for efficiency.  (See 
Page 3 of Attachment 1)  
 
Ms. Moseley highlighted the benefits of the new process, which include having a simple and 
consistent webpage, deflection to assist users in finding records quickly and reducing duplication, 
and a system to assign and track requests.  She illustrated examples and features of the new 
software.  (See Pages 4 through 7 of Attachment 1) 
 
Ms. Moseley announced that recently the City Clerk’s office acquired responsibility for managing 
Advisory Boards and Committees.  She discussed the current process of application and term 
management.  She explained GovQA agreed to create a separate module for managing boards 
and committees.  (See Page 8 of Attachment 1) 
 
In response to a question from Councilmember Duff, Ms. Moseley commented the module will be 
designed to provide pertinent information, including details about the specific boards and 
vacancies available.   
 
Ms. Moseley summarized the benefits and useful features of the software that will assist the City 
Clerk’s office in fulfilling public records requests.  (See Page 9 of Attachment 1) 
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In response to a question posed by Vice Mayor Freeman, Mr. Phelps stated the Mesa Police 
Department handles approximately 25,000 record requests per year. 
 
Mr. Brady added currently there is no centralized way to track records requests as they are 
dispersed to different departments throughout the City.   
 
In response to a series of questions from Councilmember Heredia, Mr. Phelps replied currently 
Police Department record requests are in paper form and going forward requests will be managed 
electronically to allow for tracking.  He remarked public records will include a dedicated group that 
will include digital media to maintain consistency.  
 
In response to a question posed by Councilmember Heredia, Ms. Moseley estimated deployment 
will likely be the end of March.  
 
In response to a question from Councilmember Luna, Ms. Moseley indicated the trending topics 
feature can be used to alert the public of board and committee vacancies.   
 
In response to a series of questions posed by Councilmember Luna, Mr. Phelps replied when 
digital media requests are received, the requester will receive a Compact Disc (CD) or Digital 
Versatile Disc (DVD).  He stated using Dropbox can be explored as another option for providing 
the data.   
 
In response to a question from Mayor Giles, Ms. Wiltrout clarified motor vehicle accident reports 
are accessed through a separate system and do not make up the majority of the 25,000 requests 
per year processed by the Police Department.    
 
City Attorney Jim Smith thanked the City Clerk for taking on the responsibility of managing record 
requests and advisory boards and committees. 
 
In response to a question from Vice Mayor Freeman regarding the cost of the new software, Ms. 
Moseley advised the initial implementation, which includes all the modules, is $37,000 and the 
annual subscription will be $35,000. 
 
Mayor Giles thanked staff for the presentation.   
 

3. Acknowledge receipt of minutes of various board and committees. 
 
 3-a. Economic Development Advisory Board meeting held on November 5, 2019. 
 
 3-b. Housing and Community Development Advisory Board meeting held on October 3, 2019. 
 

It was moved by Councilmember Thompson, seconded by Councilmember Luna, that receipt of 
the above-listed minutes be acknowledged.  

 
 Upon tabulation of votes, it showed: 

 
 AYES – Giles-Freeman-Duff-Heredia-Luna-Thompson-Whittaker 
 NAYS – None 

 
Carried unanimously. 
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