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Talos Mountain Vista Callbox/Gate Operations Memo
To Whom It May Concern:
Below is an outline of the building operations regarding access controls for residents, guests, potential residents
and deliveries. The callbox, gate design and operation outlined below has been successfully implemented and in
operation at our Talos Holdings properties:

1) The View of Fort Worth — Fort Worth, TX — first occupants in August 2019

In addition to the Talos aforementioned property, the same design and operation is used by the following
developers:

-Jamestown -Lincoln Property Company -Greystar -Bussuto

For addition information use this link CLICK HERE
(or use this link https://butterflymx.com/industries/gated-communities/)

Residents / Guests

At move in, each resident is given a dynamic log in name and password to download a smart phone app. Through
the app, residents can manage access control for the entire property--vehicular gates, entry doors, the package
storing system, access to all notices, updates, and a log of all relevant information communicated to residents. The
app controls the gate remotely from anywhere in the world as long as residents’ smart phone has internet access.
Through the app, residents are able to visually see who is at the gate. Most guests call residents on their phone as
they approach the property. Residents open the gates for their guests before their guests arrive at the gate.
Residents become good at opening the gates for themselves as they get in visual proximity of the gates. This
system renders the callbox virtually useless--allowing the resident to open the gate with no or minimal stoppage.
In our experience managing approximately 375 units at our occupied buildings, there is minimal if any queueing at
gates. The timing of the gate is controlled by property management and can be set to any interval appropriate for
the property.

Potential Residents/ Deliveries

Potential residents and deliveries access the leasing office and mail room via the guest parking area in front of the
leasing center. This parking area is not within the access control areas and requires no staking. Signage directs
each potential resident to the clubhouse for access.

Sincerely,

Jacques Bazinet

Chief Operations Officer
Talos Holdings LLC
(801) 898-8778
jacques@talosres.com
www.talosres.com

SCOTTSDALE | PALLAS-FORT WORTH | ATLANTA
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