
2020 Census Taskforce
City Council Study Session – October 10th

Jeff Robbins – 2020 Census Administrator
Haylie Smith – Management Analyst I
Abby Atonal-Rodriguez– Mesa Community College Student, Phi Theta Kappa Chapter President



What’s New With the Census?
National Level
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National Tagline
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National Tagline



National  Census Updates

No Citizenship Question Major Budget Deal
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Draft of  Paper Mailer
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Schedule

On or Between Mesa Residents Will 
Receive

March 12-20 An invitation to respond online 
to the 2020 Census

March 16-24 A reminder letter

If residents still haven’t responded…

March 26 - April 3 A reminder postcard

April 8-16 A reminder letter and paper 
questionnaire

April 20-27 A final reminder postcard

May Enumerators begin visiting non-
responsive homes
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Simple Schedule

On or 
Between

Mesa Residents Will 
Receive

March An invitation to respond 
online to the 2020 Census

April Paper mailer is sent to homes

If residents still haven’t responded…

May-August Census enumerators visit 
non-responsive homes up to 
three times

Ability to respond online ends 
sharply July 31st
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Other 
Operations

Group 
Quarters

Service 
Based 

Enumeration

Transitory 
Location 

Enumeration
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What Residents Should Expect
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Traditional Apartment or 
Single-Detached House

Institutional or Transitory

• Do not respond online. Managed by 
housing staff or Census Bureau

• Respond online, phone, paper or 
enumerator starting March 12th



Languages
• Only English and Spanish have 

paper mailers. 

• There are “Instruction Guides” 
for 59 languages to help people 
respond on an English form

• 13 languages, including English, 
are supported by phone. 
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What’s New With the Census?
Regional Level
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Regional Marketing Effort  

Mesa has joined the MAG 
region in a $2 million dollar 
marketing effort covering 
a wide range of media 
platforms including:

• Television
• Radio
• Digital Video
• Digital search
• Wraps
• Print
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• New Regional Website—Test drive with them on mobile

#icount2020 www.ICOUNT2020.info



Mesa’s Tagline
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What’s New With the Census?
Local Level
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The 2020 Census Taskforce
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The 2020 Census Taskforce



Add a footer 19

ASU Polytechnical Campus/EVIT

19



2020 Census Taskforce Strategy
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2020 Census Taskforce Strategy
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Improve 
Mesa’s Census 
Self-Response 

Rate
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Census Ambassador Program

• Scholarships for 19 
students

• 2000 Hours of Service 
Minimum

• Taskforce sets the 
strategy, ambassadors 
execute 

• Serving through April 2020
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Outreach to Local Champions

• Business groups

• Schools

• Non-profits

• HOAs

• Many, many more to 
come…



Give pledge cards – Text 
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Text-to-Pledge –Text “MesaPledge” to 22828
–Text “ProMesa” to 22828

• Text-to-pledge “business cards”

• Coffee cup stickers

• Window Decals for Businesses

• Stand-up signs at registers

• Utility mailers

• City of Mesa Vehicle advertising
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• Tent
• Banner
• Table
• Pledge cards
• Pens
• “What would you 

do with…” wall

• Print Brochures 
and Toolkit are in 
Development

Leverage Events
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Update on Tent and 
how to Rent it

:

Leverage Events
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Partnership with Mesa Public Library
Why Libraries?
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Proximity to Target Population

1,131,120 visitors in FY18/19

Internet access

Trusted messengers



Partnership with Mesa Public Library
What’s the Plan?

30

Distribute iCount 2020 marketing materials

Prepare staff to share importance

Activate computer areas
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How Council Can Help



Three Ways The Mesa City Council 
Can Help
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Three  Ways  City  Council Can Help

1. Talk about the Census at Community Meetings

2. Emphasize the impact to Mesa - $3,195 per person annually

3. Encourage Residents to Take the Mesa Census Pledge 



Questions?

2020
Census

Taskforce
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