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Introduction 

 
Crossroads, Inc. (“Crossroads”) is the owner of the approximate 3-acres of property located at 244 

North Extension Road within the City of Mesa (“City”), also known as Maricopa County Assessor Parcel Number 
135-55-013 (“Property”) as shown on the below Aerial Map.  This Citizen Participation Plan is submitted 
concurrently with a Council Use Permit application (“Application”) to allow a Social Service Facility on the 
Property. 

 

 
 

Aerial Map 
 

Notification 

Property owners within 500 feet, according to current Maricopa County Assessor tax rolls, should 
receive notification of the Application.  (See attached list of addresses and map showing radius of property 
owners.)  These property owners will be notified of the Application through an informational notification 
mailing that will include a general description of the Application and an invitation to a neighborhood meeting.  
The informational notification mailing will be sent a minimum 7 days before the neighborhood meeting by first-
class mail.  (See attached copy of the notification letter.) 
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Response Procedures 

Crossroads will respond to citizens who express interest.  Individual meetings may be conducted upon 
specific request.  The City will be available to answer questions regarding the review and public hearing process. 

Status Procedures 

Crossroads will keep the City informed of the status of its citizen participation efforts, including 
providing the City copies of notices prior to meetings with citizens and contact lists used for such notices.  A 
copy of the Application containing the complete details of the request shall be kept on file with the City. 

Inquiries 

Inquiries will be documented in the Citizen Participation Report. 

Schedule for Implementation 

  
 Pre-Application Meeting:  April 2, 2018 
 Application Filed:   April 30, 2018 
 Amended Application Filed:  June 5, 2018 
 Informational Mailing:   June 5, 2018 
 Neighborhood Meeting:   June 13, 2018 

Public Hearing Notification for 
  Planning and Zoning Board: TBD 
 Citizen Participation Report Submitted: TBD 
 Planning and Zoning Board:  TBD 
 City Council:    TBD 
  





GAMMAGE & BURNHAM, PLC 
ATTORNEYS AT LAW 

TWO NORTH CENTRAL AVENUE 
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NEIGHBORHOOD OPEN HOUSE MEETING NOTIFICATION 

Dear Property Owner, Resident, or Interested Citizen: 

We represent Crossroads, Inc. (“Crossroads”), the owner of the approximately 3 acres of property 

located at 244 North Extension Road (“Property”) as shown on the enclosed Aerial Map.  Crossroads is a 

State of Arizona licensed non-profit residential and outpatient behavioral healthcare treatment provider 

that has been offering an array of clinical, educational, and community-based programs to the Valley for 

nearly 60-years.  Crossroads currently operates six different facilities throughout metro-Phoenix helping 

men and women affected by Substance Use Disorder (“SUD”).  As the City of Mesa has grown to be the 

third largest city in the State and as the greater Phoenix area becomes one of the largest cities in the United 

States, the need for social service facilities to help those affected by SUD has grown.  Crossroads is the 

largest organization of its kind in the southwest that serves this much-underserved population. 

The purpose of this correspondence is to inform you that Crossroads filed with the City of Mesa: 

(1) a Council Use Permit (CUP) for a social service facility to allow for a female-only behavioral 

healthcare treatment center (“Facility”) on the Property; and (2) a Special Use Permit (SUP) for a parking 

modification to provide parking that is consistent with the operational and functional characteristics of the 

proposed Facility.  Crossroads has long been a pioneer for helping women recover from SUD.  Since 

opening their first female location in 2005, Crossroads has helped thousands of women regain their 

sobriety, families, children, and independence.  The Property, where the proposed Facility will be located, 

was operated as an assisted living facility for more than 20 years up until Crossroads acquired it earlier 

this year.   The proposed Facility will function and operate very similar to the former assisted living 

facility, including being licensed and regulated by the State.  Crossroads is not proposing any 

modifications to the exterior of the existing building and existing parking that would alter the residential 

appearance or character of the Property or surrounding properties. 

The proposed Facility will be a 24/7 secured, all-female behavioral healthcare treatment center.  In 

order to even be considered for assignment to the proposed Facility, all individuals must first apply at the 

Crossroads main office in Phoenix and undergo extensive medical and physical health evaluations, 

including drug and alcohol testing, by a physician or licensed professional and meeting with a Crossroads 

admissions coordinator for evaluation and placement.  Individuals under the influence at the time of 

application or upon arriving at or at any time during the course of their treatment at the proposed Facility 

are either not considered for or removed from treatment at the proposed Facility.  Crossroads strictly 

enforces that all detoxification must occur at an off-site facility.  Individuals must complete the formal 

intake process to gain entry to the proposed Facility (i.e., an individual cannot just show-up for treatment).  

Once admitted, clients will be tested regularly for illegal substances and alcohol.  Any violation of 

Crossroads’ policies will result in immediate discharge from the program.  During their stay, clients’ 

schedules are strictly regimented and all activities are supervised.  Day-to-day activities generally include 

treatment and rehabilitation classes and counseling, mealtimes, daily chores and other similar activities.  

Common goals of treatment are to teach clients the importance of adhering to treatment, to develop healthy 

social relationships and establish a foundation for independent living skills (budgeting, employment, 

nutrition, job readiness, etc.).  Clients will reside full-time on the premises during their treatment (i.e., 
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clients will not be coming-and-going to and from the facility all day), which generally lasts 45 to 90 days, 

with a discharge plan to fully establish a foundation for a sober lifestyle. 

As part of our community outreach, we are hosting a neighborhood open house meeting where you 

will have an opportunity to meet the development team and learn about the project.  Because this meeting 

will be an open house, that means you are welcome to arrive anytime between 6:00 PM and 7:00 PM. 

Please come at a time that is convenient for you.  This meeting will be held as follows: 

June 13, 2018 at 6:00 PM – 7:00 PM 

Emerson Elementary School – Multi-Purpose Room 

415 North Westwood 

 

If you are unable to attend the neighborhood meeting or if you have any questions regarding this 

proposal, please contact me at (602) 256-4471 or lschube@gblaw.com. Thank you. 

            Sincerely, 

                                                                                    GAMMAGE & BURNHAM 

 
                                                                                    By 

                                                                                          Lindsay C. Schube 

LCS 

Enclosure 


























