
Mesa Fire & Medical
Department

Transportation Update



Transportation History

1970’s - 1991 1991 1997 2011 September 
2011 2012 2013 2015 2017

Southwest 
Ambulance 
(SWA) was sole 
provider for 
transportation

Rural Metro acquired 
Professional Medical 
Transport (created an 
ambulance service 
monopoly)

Rural Metro filed 
for Chapter 11

Rural Metro 
acquired SWA

Ambulance 
companies were 
in a rotation for 
transportation

Envision 
Healthcare sold 
AMR to KKR & 
Co. LP (private 
equity firm)

American Medical 
Response 
(AMR)/Envision  
Healthcare acquired 
Rural Metro

Oaktree Capital 
Management 
(private equity 
firm) acquired 
Rural Metro

Warburg Pincus 
LLC (Private 
equity firm) 
acquired Rural 
Metro



Current Contract
• August 2011 Regional Ambulance contract with SWA
• 2014 Regional Contract  partners changed
• 2014 Mesa renewed for 6 additional years
• November 2020 current contract expires



Mesa Transportation Facts
• Response time goals are 8:59 on Code 3 calls
• Response time goals are 14:59 on Code 2 calls
• Must achieve response time goal 90%
• Approximately 30,000 transports yearly in Mesa
• Certificate of Necessity acquired in July 2015



Valley Transportation Models



Currently runs their own transports
Phoenix Fire 

Superstition Fire and Medical
Daisy Mountain Fire and Medical 

Phased in approach to provide transportation over the next 2-3 years
Tempe Fire Medical Rescue 

Peoria Fire/Medical 

Phased in approach to providing transportation over the next year
Surprise Fire/Medical 

Sun City Fire and Medical 



Transports all ALS calls in their city and AMR transports all of the BLS
Tucson Fire 
Yuma Fire   

AMR provides transportation, GFD transports patients on LA incidents only
Gilbert Fire and Rescue 

AMR provides transportation. They do not hold a CON. 
Scottsdale Fire 
Glendale Fire

Chandler Fire Health and Medical 



Future
Currently we are looking at all models, what we are 
doing today and options for the future. 
• Continue with current model
• Look at costs for providing transportation in-house
• Partnerships



Questions?
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